Making Technology Work

The FSA, ESA and Capacity Planner Myths and Realities Unveiled

File Server Assessment (FSA)

Run Time: 7 Working days
e Day 1: Request VSRM License Keys
Day 2: Scheduled onsite visit to perform FSA
Day 3: Submit DB capture to EMC
Day 5: Receive report from EMC
Day 7: FusionStorm formatted report returned to account manager

NOTE: A new process is being released by EMC which should reduce this time
frame dramatically.

Requirements:
e Hardware:
o Dedicated server/ workstation configured with the following minimum

requirements:
=  CPU: 2 GHz or higher
=  Memory: Minimum 1 GB (2 GB or > Highly Recommended)
= Disk space: Minimum of 50 GB of available disk space

« Supported Operating Systems:
e  Supported Windows 32-Bit Host Operating Systems e  Supported Windows 64-Bit Host Operating Systems

Windows Vista Enterprise Edition

=  Windows Vista Business Edition e Windows Vista Enterprise Edition

=  Windows Vista Home Basic and Premium Editions e  Windows Vista Business Edition

*  Windows Vista Ultimate Edition e  Windows Vista Home Basic and Premium Editions
= Windows Server 2003 Standard Edition, SP1 *  Windows Vista Ultimate Edition

= Windows Server 2003 Web Edition, SP1

= Windows Server 2003 Small Business Edition, SP1

= Windows Server 2003 Enterprise Edition, SP1 e Windows Server 2003 x64 Edition SP1

= Windows Server 2003 R2 e Windows Server 2003 x64 Edition R2

(Listed versions are also supported with no service pack.)

. Windows XP Home Edition, SP1, SP2
. Windows XP Professional, SP1, SP2
. (Listed versions are also supported with no service pack.)

. Windows XP Professional x64 Edition

. Windows 2000 Server SP3, SP4
. Windows 2000 Professional, SP3, SP4
. Windows 2000 Advanced Server, SP3, SP4
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e Permissions:
o Administrator Rights to local machine
o ldeally we would prefer that the customer created a temporary account domain
account for us to use to perform the FSA. This account needs administrator read-
only access. We would prefer that this account use the login information below:

= Username: nycstormadmin
=  Password: fus10nstOrmO08
o Alternate option: Customer is available to enter credentials required by
the FusionStorm engineer onsite.
o NOTE: If this for and FSA/ESA the created user will need to have full
domain administrator rights.
e What we will install on the workstation:
o VMware player
o T7-zip
o FusionStorm Virtual Appliance which contains the tools required to scan
the designated file systems
e Pre-determined network shares to be scanned will need to provided in
advance of our arrival on site:
o E.g.-//10.0.0.1/c$
= NOTE: The total of all the scanned file systems can NOT exceed
2 TB. Scans requests greater than 2 TB will need to be discussed
in advance.

NOTE: The FSA process is agent less and non-intrusive and usually requires

1 -3 of hours onsite depending on the number of files on the file system (this
assumes all the pre-reqs have been satisfied)
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Email Server Assessment (ESA)

Run Time: 7 to 14 Working days

Day 1: Request VSRM License Keys

Day 2: Scheduled onsite visit to perform ESA
Day 3: Return onsite or log in remotely to retrieve the ESA data collection
Day 3 —8: Reserved for troubleshooting potential issues (e.g. - permission) and

rescanning.
Day 9: Submit DB capture to EMC
Day 11: Receive report from EMC

Day 12: FusionStorm formatted report returned to account manager

NOTE: A new process is being released by EMC, which may reduce improve
the reliability of the ESA process and improve the turnaround time. Stay tuned
for further details. We are also exploring alternatives using scripts which will
improve the process.

NOTE: In the event that the ESA requires troubleshooting, remote access will
dramatically increase the speed at which we can resolve the issue and continue
with the assessment.

Requirements:

Hardware:

o Dedicated server/ workstation configured with the following minimum

requirements:
=  CPU: 2 GHz or higher

=  Memory: Minimum 1 GB (2 GB or > Highly Recommended)
= Disk space: Minimum of 50 GB of available disk space

Supported Operating Systems:

Supported Windows 32-Bit Host Operating Systems

Windows Vista Enterprise Edition

Windows Vista Business Edition

Windows Vista Home Basic and Premium Editions
Windows Vista Ultimate Edition

Windows Server 2003 Standard Edition, SP1

Windows Server 2003 Web Edition, SP1

Windows Server 2003 Small Business Edition, SP1
Windows Server 2003 Enterprise Edition, SP1

Windows Server 2003 R2

(Listed versions are also supported with no service pack.)

Windows XP Home Edition, SP1, SP2
Windows XP Professional, SP1, SP2
(Listed versions are also supported with no service pack.)

Windows 2000 Server SP3, SP4
Windows 2000 Professional, SP3, SP4
Windows 2000 Advanced Server, SP3, SP4

e  Supported Windows 64-Bit Host Operating Systems

Windows Vista Enterprise Edition

Windows Vista Business Edition

Windows Vista Home Basic and Premium Editions
Windows Vista Ultimate Edition

Windows Server 2003 x64 Edition SP1
Windows Server 2003 x64 Edition R2

Windows XP Professional x64 Edition
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e Permissions:
o Administrator Rights to local machine
o The ESA will require that the customer create a temporary account domain
account for us to use to perform the ESA. This account will need domain

administrator rights. We would prefer that this account use the login information
below:

= Username: nycstormadmin

= Password: fus10nstOrm08
*** NOTE: An Exchange mailbox needs to be created for the
nycstormadmin user. ***

e What we will install on the workstation:
o VMware player
o T7-zip
o FusionStorm Virtual Appliance which contains the tools required to scan
the designated file systems

e Hostname of the Exchange server:

o Customer should provide the Exchange server HOSTNAME prior to our
arrival onsite.

*** IMPORTANT NOTE:

The ESA process is agent less and non-intrusive. The scan process
typically takes a full day and access will need to be granted to a
FusionStorm engineer either remotely of physically so that they can
retrieve the output from the scan (this assumes all the pre-reqs have
been satisfied).

For remote access FusionStorm leverages LogMeln
(http://logmein.com) technology to access the Virtual Appliance.
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Capacity Planner Asssessment (CPA)

Run Time: 14 to 21 days
e Day 1: Deploy Capacity Planner
Days 2-15: Data Collection
Day 16: Return onsite or log in remotely to retrieve the ESA data collection
Days 17-18: Data aggregation and report creation
Day 19: FusionStorm formatted report returned to account manager

NOTE: Itis highly recommended that the CPA data be collected for a two week
period. If required this can be condensed to a one week period but the numbers
may be skewed.

NOTE: Remote access is critical to ensure that the CPA is collecting properly.
Without remote access there is a very real risk of the collection process failing 2
or 3 days in, without the ability to monitor there is the possibility that we may
need to start over 7 to 14 days into the process.

Requirements:
e Hardware:
o Dedicated server/ workstation configured with the following minimum

requirements:
= CPU: 2 GHz or higher
=  Memory: Minimum 1 GB (2 GB or > Highly Recommended)
= Disk space: Minimum of 20 GB of available disk space

« Supported Operating Systems:
e  Supported Windows 32-Bit Host Operating Systems e  Supported Windows 64-Bit Host Operating Systems

Windows Vista Enterprise Edition
Windows Vista Business Edition

. e  Windows Vista Enterprise Edition

=  Windows Vista Home Basic and Premium Editions e  Windows Vista Business Edition

*  Windows Vista Ultimate Edition e  Windows Vista Home Basic and Premium Editions
= Windows Server 2003 Standard Edition, SP1 *  Windows Vista Ultimate Edition

. Windows Server 2003 Web Edition, SP1

. Windows Server 2003 Small Business Edition, SP1

= Windows Server 2003 Enterprise Edition, SP1 e Windows Server 2003 x64 Edition SP1

= Windows Server 2003 R2 e Windows Server 2003 x64 Edition R2

(Listed versions are also supported with no service pack.)

. Windows XP Home Edition, SP1, SP2
. Windows XP Professional, SP1, SP2
. (Listed versions are also supported with no service pack.)

. Windows XP Professional x64 Edition

. Windows 2000 Server SP3, SP4
. Windows 2000 Professional, SP3, SP4
. Windows 2000 Advanced Server, SP3, SP4
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e Permissions:
o Administrator Rights to local machine

o The CPA will require that the customer create a temporary account
domain account for us to use to perform the CPA. This account will need
domain administrator rights. We would prefer that this account use the
login information below:

= Username: nycstormadmin
= Password: fus10nstOrm08

e What we will install on the workstation:
o VMware player
o 7-zip
o FusionStorm Virtual Appliance which contains the tools required to scan
the designated file systems

e Host Information:

o The customer will need to provide Fusionstorm with a list of the hosts
they would like to be included in the assessment. This list should include
hostname and IP address.

NOTE: This will need to be provided via Email prior to the FusionStorm

engineer arriving onsite.

*** IMPORTANT NOTE:

The ESA process is agent less and non-intrusive. The scan process
gathers historical information and ideally should run for a perios of
14 days. At the completion of the data collection a FusionStorm
engineer will need access to the system running the CPA, this access
can be grated either remotely of physically so that they can retrieve
the output from the scan (this assumes all the pre-regs have been
satisfied).

For remote access FusionStorm leverages LogMeln
(http://logmein.com) technology to access the Virtual Appliance.
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